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Dear Friends:

Fiscal year 2008 was a busy and productive year for the American Red Cross of Mass-
achusetts Bay. It was a year in which we continued to fulfill our day-to-day mission
of providing indispensable disaster relief while significantly increasing our community
outreach programs. In the midst of an economy that continues to be a challenge, we
responded to a dramatic increase in the need for our services that provide for the most
basic needs in our community.

We expanded our community disaster education program and reached more people
with the critical message of how families and communities should prepare for the unex-
pected including a 22,000 door-to-door household fire safety initiative.

Our network of pantries in Boston, New Bedford and other locations, put more food on
the table for working families with children.

We took measures to address disparities in health care in Boston by training Boston
public school students to become certified nurse assistants (C.N.A.), as the first step
on the ladder for a career in nursing. We expanded and modified the C.N.A. program to
reduce geographic and language barriers for interested students including expanding
the program in the Merrimack Valley area and adding an English as a Second Language
component to our training curriculum.

Red Cross health and safety curriculums introduced on-line learning, which harnessed
the internet to expand its reach in the community.

Youth services increased its members by over 1,000 through our network of high school
and college clubs. The overall dollar value of volunteer hours contributed by youth and
young adults increased by $60,000.

This past year was also an important year for organizational growth. In July 2008 our chapter
was designated by the national office of the American Red Cross to serve as a regional
chapter with responsibility for a larger geographic and service territory. In this role we
assumed oversight responsibility for all of eastern Massachusetts, covering 190 cities and
4.4 million people, nearly 70% of the population. The chapter now plays an increasingly
important leadership role in delivering and supporting response efforts for local, national
and international disasters as part of the American Red Cross system.

Thanks to our generous donors, we had our most successful Clara Barton and Women
Who Care events to date and recruited new members into our Tiffany Circle Society of
Women Leaders. As the need for services becomes even greater, the growth of these key
sources of revenue for the organization was essential in our efforts to sustain the critical
work of our chapter.

Each and every year we rely on many dedicated partners including our volunteers, Board
of Directors, donors, corporate and governmental partners, and talented employees. Once
again this year, these partners made it possible for the American Red Cross of Massachu-
setts Bay to fulfill its mission and its commitment to our community.
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Deborah Jackson Geri Denterlein
Chief Executive Officer Chair

Thank you.



2008 Service Delivery

Disaster Preparedness and Response

Responded to 462 local emergencies

Provided over $500,000 in financial assistance
Provided emergency assistance to 3,185 individuals
Educated over 85,000 people through

community outreach

When a disaster threatens or strikes, Red Cross relief teams
provide on-site and follow-up disaster assistance by helping
clients with a place to stay, food to eat, necessary medication
or health items, clothes to wear and mental health services to
address their basic human needs, recover from the disaster
and resume their normal daily activities. The American Red
Cross teaches individuals, families, businesses, places of wor-
ship, community groups, and students how to prevent, prepare
for, mitigate and respond to disasters. Through presentations,
community partnerships and events, Red Cross teaches the
importance of understanding our region’s vulnerabilities and
the steps needed to prepare for emergencies.

Health and Safety Training

Trained 109,915 people

61,249 in CPR and First Aid

42,296 in life-guarding and water safety
6,370 in other health-related courses

American Red Cross Preparedness programs help people
lead safer and healthier lives. Our training programs are de-
veloped in conjunction with leading medical authorities and
the American Red Cross name and emblem carry a guarantee
of quality, trust and reliability.

International Social Services/Services
to Armed Forces

Connected over 1,000 people to loved ones in homelands
affected by unrest or disaster

Served 1,037 military cases

Held numerous pre-deployment orientations

The American Red Cross works with a global network of Red
Cross, Red Crescent and equivalent societies to restore hope
and dignity to the world's vulnerable people. When conflict or
natural disasters separate families, the Red Cross is often the
link that reunites them. The Red Cross assists military mem-
bers and their families during emergencies or other important
events. In addition, Red Cross workers brief departing service
members and their families regarding available support ser-
vices and explain how the Red Cross may assist them during
their deployment.

Health Care Job Training and Certification

Trained 1,404 people
61,801 served in our testing programs

The Massachusetts Bay Red Cross chapter is the largest provider
in the region for training nurse assistants and home health aides.
Through a contract with the Commonwealth of Massachusetts,
it is the state’s sole testing and certification agency for Nurse
Aides and Medication Administration. The paraprofessionals we
train play a key role in the daily care of the elderly and infirmed.

Food and Nutrition Programs

264,482 clients served across Massachusetts
25,341 clients in Mass Bay pantries

Delivered 5,541,836 meals across Massachusetts
1,008,666 meals provided in Mass Bay pantries

Locally, the Red Cross is a key provider in the region’s hunger
relief system, operating food pantries in Boston, East Boston,
Melrose, New Bedford and Waltham. In addition, the local
Red Cross is a leader in bulk food collection and distribution
through Food Drive for the Hungry, a food transportation pro-
gram operated collaboratively with Project Bread.

Volunteerism and Youth Services

3,480 registered local volunteers
120,830 volunteer hours of service
1,794 Red Cross Club youth members

The Red Cross depends on volunteers who constitute 97
percent of our nationwide work force and carry out our
humanitarian work. Five high school and six university Red
Cross Clubs engage the next generation in support of critical
Red Cross programs.
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Corporate and Foundation Donors

$50,000 and above

Alfred H. Sawyer Trust

KBK Foundation

Liberty Mutual Group

Lucy Fields Trust

Project Bread

State Street Foundation

The Boston Foundation

United Way of Greater Fall River

United Way of Greater
Plymouth County

United Way of
Massachusetts Bay

$25,000 to $49,999

Blue Cross Blue Shield
of Massachusetts

Eastern Bank
Charitable Foundation

Elizabeth Childs Murphy Trust

Harvard Pilgrim Health
Care Foundation

IBM Employee Services Center

John Hancock
Financial Services

New Balance Athletic Shoe Inc.
One Beacon Charitable Trust

Perpetual Trust For
Charitable Giving

TJX Foundation

United Way of Greater
New Bedford

$10,000 to $24,999
Citizens Bank

Cognizant Technology Solutions
Connors Family Office
Copeland Family Foundation Inc.
Daniel W. Field Trust

Emergency Food
& Shelter Program

Ernst & Young, LLP

G. Gorham Peters Trust
Gladys F. Wilde Trust
Haemonetics Corporation
Harold Brooks Foundation
J.C. Cannistraro LLC

Merck Partnership for Giving

Mintz, Levin, Cohn, Ferris, Glovsky
and Popeo PC

New England Patriots
Charitable Foundation

Nutter McClennen & Fish LLP
Oracle USA Inc.

Raytheon Company

Rodgers Family Foundation

The Abraham Katz Educational
Trust No. 2

$5,000 to $9,999

Abt Associates Inc.

Bank of America

Barry Margolin Fund

Best Buy Children’s Foundation
Boston Financial Data Services
Bowne of Boston

Bushrod H. Campbell & Adah F.
Hall Charity Fund

Comcast
Computer Sciences Corporation

Concord-Carlisle
Community Chest

Consigli Construction Co. Inc.
Corderman and Company

Dana P. and Maude E. Simpson
Memorial Fund

Daniel W. Field Trust
Dechert LLP

EMC Corporation
Fidelity Investments
Goldman Sachs

Henry and Joan T. Wheeler
Charitable Fund

Hill Holliday

Hirsh Family Foundation

Ida S. Charlton Charity Fund
Jacbel Foundation
Janitronics

John Hancock Life
Insurance Co.

John Hancock Matching
Gifts Program

Jones Lang LaSalle
K & L Gates
KPMG LLP

Leo H. Bendit
Charitable Foundation

Massachusetts Port Authority

Merrill Lynch & Co. Foundation Inc.

Morgan Stanley Dean Witter
PricewaterhouseCoopers

Salem Five Charitable
Foundation Inc.

Starwood Hotels and Resorts
Worldwide Inc.

Sullivan & McLaughlin Electrical
Contractors Inc.

Tenessee Gas Pipeline,
an El Paso Company

The Boston Red Sox
UGL Unicco

University of
Massachusetts Boston

$1,000 to $4,999
ALE Solutions

Arbella Mutual
Insurance Company

Arthur G. Silk Inc.
Bay State Gas
Blackwell Publishing Inc.

Boveri Trackman Family
Foundation Inc.

Brian E. Boyle
Charitable Foundation

Cambridge Trust Company
cal
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Coin Star

Commonwealth of
Massachusetts Employees
Charitable Campaign

Dacon Corporation

Daniel Dennis & Co. LLP
Deloitte & Touche LLP
Dental Surgeons of Fall River
Dunkin’ Brands

Elinor & Jack Marcou
Charitable Foundation

Enterasys
Environments at Work
First Methodist Church
Give With Liberty
Global Impact
Goodwin Procter LLP

Greater Boston
Bankers Association

Haworth
Head of the Charles Regatta

Hopkinton High School
Student Council

Houghton Mifflin Company
Howland Family Foundation
Hurdle Hill Foundation
Isaacson Miller

Joe Angelo’s Café

Leonard Langlois Trust
Live Nation

Lois Paul & Partners
Maher Charitable Fund
Margulies and Associates

Massachusetts Convention
Center Authority

Massachusetts Medical Society
Mellon New England

Microsoft Giving Campaign
Middlecott Foundation

Morgan Stanley Foundation
National Quality Review
Network World

NSTAR

Original Congregational Church
Peabody Rotary Organization
Pearson Foundation Fund
Sawyer Charitable Foundation
Sheraton Boston Hotel

Simon Malls

Southwest Airlines

Sovereign Bank

State Street Matching
Gift Program

The Goldberg Family Foundation

The Luddy Family
Charitable Trust

The Otto Club

The Village Bank

United Way of Tri-County
Wal-Mart

Windward Trading Group
Wolf & Company PC



Individual Donors

$50,000 and Above
The Estate of Muriel F Chadsey
The Estate of Stella D. Monaco

The Estate of
Genevieve Staszewicz

Mrs. Charles H. Taylor
The Estate of Stetson Whitcher

$25,000 to $49,999

Mr. and Mrs.
William H. Rousseau

Mrs. Henry Wheeler

$10,000 to $24,999
Ms. Pauline M. Lecomte
Mr. Gerard Martin

The Estate of Helen Post

Mr. David Gabel and
Ms. Janet Schloss

The Estate of Walter E. Shaw

Mr. and Mrs.
Henry R. Whittier, Jr.

$5,000 to $9,999

Ms. Iris and Lisa Cannata
Mr. and Mrs. Jonathan Clark
Mr. Lawrence Dorman

Dr. Jeffrey Dover and
Dr. Tania J Phillips

Mrs. Lucy Everts

Mrs. Barbara Kates-Garnick
and Dr. Marc Garnick

Mr. Alan D. Greene
Mr. and Mrs. Robert J. Hildreth
Mr. and Mrs. Steven Lamb

Mr. and Mrs. George H. Lohrer

The Estate of
Anthony Matarazzo

The Estate of Lilla M. Pond
Mr. Barry L. Shemin
Mr. and Mrs. Edward J. Wilson

$1,000 to $4,999

Mr. Bob Abraham

Mr. and Mrs. David S. Alberts
Mr. and Mrs. Edward B. Allen
Mr. and Mrs. William L. Attaya
The Estate of Thelma M. Acores
Mr. and Mrs. Robert P. Badavas

Mr. and Mrs.
Edward Baker-Greene

Mr. Jonathan S. Bamel

Mr. and Mrs. John Barnard, Jr.
Ms. Isabelle M. Barra

Mr. Elmer C. Bartels

Mr. and Mrs.
Samuel L. Batchelder, Jr.

Mrs. Barbara Bedford

Mr. Jeffrey Bernfeld and
Ms. Mary-Kathleen O'Connell

Mr. and Mrs. William Boger
Dr. and Mrs. Joshua S. Boger

Dr. Joseph and
Helen Bouscaren

Rev. G. Brennan

Mr. and Mrs.
William C. Buckingham

Mr. Nelson S. Burbank
Ms. Susan O. Bush

Mr. Scott E. Butler

Mr. Levin H. Campbell
Ms. Katharine J. Carter
Ms. Eileen Casal

Mr. and Mrs.
George A. Chamberlain [l

Mr. and Mrs.
Alfred D. Chandler, Jr.

Mr. and Mrs. Milton
Perry Chapman, Jr.

Mr. and Mrs. James A. Charette
Mr. and Mrs. Steven C. Clark
Mr. Timothy J. Collins

Mr. Peter Condakes

Mr. and Mrs. John B. Conners

Mr. and Mrs.
Alexander A. Courtney

Mr. Paul A. Cramer and
Ms. Mary E. Gard

Mr. and Mrs.
Nelson J. Darling, Jr.

Mr. Wayne Clifford Davis
and Ms. C. Ann Merrifield

Dr. Constance H. Del Gizzi
Mr. and Mrs. William G. Denhard
Ms. Pawan Deshpande

Mr. and Mrs.
Raymond R. Doherty

Ms. Mara E. Dole

Ms. Mary Donovan

Ms. Hope G. Ely

Mr. Glynn Faircloth

Mr. and Mrs. Anthony A. Fiore
Mrs. Ruth M. Fleck

Mr. and Mrs. Michael Forrester
Mr. and Mrs. John S. Foster
Mr. and Mrs. Dean W. Freed
Mrs. Carol Fulp

Mr. John G. Gallant

Mr. Joseph Gann

Mr. and Mrs. Kenneth A. Gee
Mr. Eric M. Gibber

Ms. Anne Gibson

Mr. Richard C. Gorton, Jr.

Dr. and Mrs. Paul E. Gray

Dr. and Mrs. C.S. Gulrich

Mr. Thomas C. Hageman
and Ms. Nancy C. Holtje

Mr. Richard C. Hale

Ms. Kathleen J. Haley

Mr. and Mrs. Gary L. Hall
Ms. Sarah E. Hancock

Mr. and Mrs. Roy R. Hansen

Mr. Antoine G. Hatoun and
Ms. Andrea G. Levitt

Mr. and Mrs. Bayard Henry
Mrs. Jutta B. Hicks

Mr. and Mrs. John A. Hill, Jr.
Mr. and Mrs. Andrew S. Hinds
Mr. Kalon Ho

Mr. and Mrs. Nicholas Holland
Ms. Katherine A. Howard

Ms. Harriet A. Karkut

Mr. and Mrs. Charles S. Karp
Ms. Elizabeth A. M. Karpati
Mr. George Keeler

Ms. Sharon E. Keith



Individual Donors, continued

Mr. and Mrs. John Kellogg
Ms. Mary E. Kelly
Ms. Elaine Kelter
Mr. and Mrs. Steven Kemp
Mr. and Mrs. Paul Kenyan

Mr. Robert E. Kingston and Ms.
Rhonda L. Feinbaum

Mr. and Mrs. James L. Kirtley, Jr.
Mr. James T. Knowles

Mr. and Mrs. John J. Langan, Jr.
Mr. and Mrs. John E. Larsen

Mr. and Mrs.
Robert A. Lawrence, Jr.

Dr. Jennifer Leaning

Mr. and Mrs. R. Willis Leith

Mr. and Mrs. David B. Lester

Mr. and Mrs. Henry R. Lewis
The Estate of Margaret E. Lewis
Ms. Rosalie Ligan

Mr. and Mrs. Andrew Limeri

Mr. Ben Littauer and
Ms. Kathy L. Kerby

Mr. John N. Little and
Ms. Nancy Wittenberg

Mr. and Mrs. Paul D. Littlefield
Ms. Katharine Loewe

Mr. Matthew S. Loewenstein
Mr. and Mrs. Edward B. Long
Ms. Elisabeth Anne Luick

Mr. Andrew Luster and
Ms. Minta E. Kay

Mr. and Mrs. James W. MacAllen

Mr. and Mrs. William
W. Macomber

Mr. and Mrs. Donald Malpass
Dr. and Mrs. Joseph B. Martin

Mr. and Mrs. Richard P. Mattione
Mr. and Mrs. Richard W. May

Mr. Thomas McGowan and
Ms. Sherrill Cline

Mr. and Mrs. John J. McQuillan
Mrs. Christine Mennino
Mr. Charles E. Merrill, Jr.
Ms. Henrietta N. Meyer

Mr. Stephen Mindich and
Judge Maria Lopez

Mr. and Mrs. Jeffrey P. Moore
Ms. Laura A. Moore

Mr. and Mrs. Robert K. Morrison
Mr. and Mrs. Stephen D. Myers
Ms. Anne Naughton

Mr. Hans P. Nef

Mr. and Mrs. Herbert W. Oedel
Mr. and Mrs. Thomas S. Olsen
Mr. and Mrs. Gary R. Oman

Dr. Jay D. Orlander
and Ms. Anna J. Mitus

Mr. Lou Paap

Mr. Arthur D. Patten

Mr. and Mrs. Louis R. Pepi
Dr. Astrid O. Peterson

Dr. and Mrs. John William
Poduska, Sr.

Mr. Michael Pradko

The Estate of Richard J. Prout
Mr. and Mrs. Robert W. Quinn
Mr. and Mrs. Roger G. Reiser
Mr. and Mrs. Glenn D. Rosen
Mr. and Mrs. Bruce I. Sachs
Mr. and Mrs. Paul W. Sandman
Dr. Peter L. Sapienza

Local Support for National

and International Disasters

$10,000 and above
Agiltron Inc.

Bernard Chiu
Charitable Foundation

First Act Inc.

Greater Boston Chinese
Cultural Association

Lee On Dong Association
of New England

Mr. David J. Marden
Mr. E. Andrew Wilde, Jr.
Teradyne Inc.

Mrs. Shirley R. Saunders

Mr. and Mrs. Robert P. Schechter
Mr. Robert W. Scheifler

Mr. R. David Schelzki

Dr. Henry E. Schniewind, Jr.

Mr. and Mrs. Howard
Seplowitz DMD

Mrs. Gertrude F. Shelley

Mr. and Mrs. Adam J. Simon
Mr. Scott Simpson

Mr. N. L. Slack

Mr. Manuel Smiley

Mr. and Mrs. Edwin E. Smith

Mr. Chris Snook and
Mrs. Susan Stoddart

Mr. and Mrs. Edward H. Sonn

Mr. William C. Spears and
Ms. Robin G. Macllroy

Mr. Donald A. Squires and
Ms. Susan W. Warne

Mrs. Anne G. St. Goar

Mr. David Stacy and Mrs. Joan
Bentinck-Smith

Mr. Campbell Steward

Mr. Henry S. Stone

Mr. and Mrs. Keith Stuart

Ms. Kathleen A. Sullivan

Mr. and Mrs. Robert Supnik
Mr. Jack W. Szostak, Ph.D.

Mr. and Mrs. Seichi Tatsukawa
Ms. Kathy Taylor

Mr. and Mrs. Robert C. Thompson
Mr. Arnold B. Tofias

Ms. Sheila M. Traficante

Mr. John Travis

Mr. and Mrs. Robert H. Traylor
Liem and Khiem Trinh

Mr. Morris Tyler Il

Mr. Richard D. Urell

Mr. and Mrs.
Raimund G. Vanderweil, Jr..

Ms. Nancy T. Watts

Mr. and Mrs. David S. Weinberg
Mr. and Mrs. Daniel E. Whitney
Mr. and Mrs. E.S. Wood

Tiffany Circle Society

A
-» of Women Leaders*

Ms. Robyn Redfield, Chair
Mrs. Lauren Baker

Ms. Francoise Bourdon
Ms. Lisa Campoli

Ms. Rosalie C. Clough
Mrs. Margaret Congleton
Ms. Geri Denterlein

Ms. Judith Gillespie

Mrs. Deborah C. Jackson
Ms. Nancy L. Leaming
Ms. Lois L. Lindauer

Ms. Cameron Markley

Ms. Gail McGovern

Mrs. Frances K. Moseley

Ms. Valerie Navy-Daniels

Mrs. Rosemary Phalen

Ms. Colette Phillips

Ms. Ann M. Sullivan

Mrs. Dorothy Taylor (deceased)
Mrs. Karen Teller

Anonymous

*a leadership giving society



Summary Statement of Activities - Fiscal Year 2008
(July 1, 2007 - June 30, 2008)

Revenues

E Program and Contract Revenue 5,419,295
[ Individual and Institutional Contributions 4,128,866
M In Kind Donations 1,907,199
M Investment and Other Revenues 504,972

Total Revenue $11,960,332

‘ ===

B Community and Health Services 7,820,496

[ Disaster Services 2,199,268

[ International Services 190,893

[0 Services to Armed Forces 177,213
B Support Services 2,790,896

Total Expenses $13,178,766




Southeast Area Office
281 Pleasant Street
Brockton, MA 02301

508-586-4790

Fall River Training Site
315 Pleasant Street
Fall River, MA 02721

508-676-8276

American Red Cross of Massachusetts Bay

Headquarters
139 Main Street
Cambridge, MA 02142

617-274-5200
www.bostonredcross.org

Other Locations

Ames Relief Fund
179 Green Street
Melrose, MA 02176
781-665-1351

North Area Office
85 Lowell Street
Peabody, MA 01960
978-531-2280

South Coast Area Office
995 Rockdale Avenue
New Bedford, MA 02740
508-996-8286

Quincy Training Site
1495 Hancock Street
3rd Floor
Quincy, MA 02169

MetroWest Area Office
867 Main Street
Waltham, MA 02451
781-642-7000

Food and Nutrition Programs
1033 Massachusetts Avenue
Boston, MA 02116
617-375-0735

The American Red Cross, a humanitarian organization led by volunteers, guided
by its Congressional Charter and the Fundamental Principles of the International
Red Cross Movement, will provide relief to victims of disasters and help people
prevent, prepare for, and respond to emergencies.

American
Red Cross

of Massachusetts Bay

United
Way /




